Technology is driving efficiency and effectiveness in government and transforming India

Dlgltal Within Every Grasp

«g— -&ﬁ urmgmytenm’emKerala
kr

I got a unique opportunity
; + towork inthefisheriessec-
,:’"‘ tor. Thetask wasto improve
thelivelihood of tradition-
alfishermen. The sector was riddled
with middiemen, and fishermen we-
regettingonly 25% of themarketpri-
ceof fish.

Weformed self-help groupsandpro-
vided them withnew technology: fib-
reglass crafts, outboard motors and
fishing nets toenhance their produc-
tivity Wealso introduced beach-level
auctions so that earnings from their
daily catch could bedeposited in the-
irbankaccounts. The biggest challen-
ge was to get bank accounts opened
for thefishermen. Ittook us10months
of chasing physical banks and bank
managers to get this done. The pro-
cessof ‘Know Your Customer’ (KYC)
wasanightmare,

Contrast this with my experience

" lastmonth.Iwalkedintoabankbran-

ch and opened my account using my
biometriconahand-helddeviceinone
minute flat. From 10 months to one
minute has been the paradigm shift.

In the last few years, governance
inIndiaacrosssectorshasbeenrede-
fined th.mugh businessprocessreen-
gineering, technoiogy and data ana-
lytics. Technology is reshaping the
waygovernment is designingand im-
plementing programmes. The use of
technology hasbrought inbettersys-
tems, greater efficiency and is begin-
ningtohavea profound impactongo-
vernance.

India has combined the use of uni-

que biometric identifiers and finan-

cial inclusion for effectiveness in so-
cial benefits and to reduce the vast
numberof illegitimatebeneficiaries
under welfare programmes, The Dir-
ect Benefit Transfer (DBT) has been
implemented across437schemes,and
helped save 283,000 crore till date. Its
implementation has led to 2.75 crore
duplicate, fake ornon-existentration
cardsbeingdeleted, and 3.85croredu-
plicateand inactive consumersforli-
quefied petroleum gas (LPG)subsidy
beingeliminated.

The Public Financial Manageme-
nt System (PFMS) hasled to the crea-
tion of afinancial management plat-
form for all plan schemes, adatabase
of all recipientagencies, integration
with core banking solution of banks,
integration of state treasurers and
trackingof fundflowtothelowesttier
of implementation of plan schemes
onrealtimebasis. PFMShasalsoled
tojust-in-timereleaseof fundsandef-
ficientmanagement inthe use of fun-
ds, including ultimate utilisation.

Pay Like Bhim

On March 28,272,000 crore was digit-
ally transacted through the PFMS por-
tal for 98 lakh transactions. Thisisa
record of number of digital transac-
tions processed inasingle day.

Digitisation has led to lower costs
in collection of direct taxes. Almost
98.5% of all income-tax (IT) returns
havebeen filed online. The I'T Depart-
ment received 6.84 crore income-tax
returns in 2017-18, a growth of 26%,
andadditionally, morethan onecrore
newtax returns.

Unified Payments mtert‘ace (UPD
and Bharat Bill Payment System
(BBPS) have triggered a plethora of
privatesector-innovated apps, which
havesignificantly eased citizens’ bill
payments towardsservices provided
by Gol. BBPS has more than doubled
thenumber of bills paid digitally from
April 2017 when the pilot waslaunch-
ed. The value of billspaid ontheplat-

DBT led to 2.75 crore duplicate, fake or non-existent
ration cards being deleted, and 3.85 crore duplicate
and inactive LPG subsidy consumers being eliminated
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form has jumped by about 46% duri-
ngthis penoti Accordingtoa KPMG
report, the size of the bill payments
market in India will reach 29.4 tril-
lion by 2020.

Digital payment fransactionshave
now become extremely simple, than-
ks to the Bharat Interface for Money
(BHIM) UPL We have seen the emer-
gence of Google Tez and WhatsApp
payment. In 201718, India has seen
overabillion transactionsin volume
andoveratrillionrupees in value. Th-
ere will be increased disruption with
new players and new technologies.

The rollout of the goods and servi-
cestax(GST)hasresulted ina50% in-
crease in unique indirect taxpayers
compared with the pre-GST system.
This translates to a substantial 3.4
million new indirect taxpayers lead-
ing to a radical formalisation of the
economy.

Fma]h; inthePro-ActiveGovernan-
ceand Timely Implementation (PRA-
GATTI) programme, Prime Minister
‘Narendra Modi has used technology
to cut across departmental silos and
geographical boundaries to ensure
speedy project lmplementatmm He
hasdealtdirectly withsenior central
and state officials tomonitor, review
andevaluateprogressof socialsector
schemes and infrastructure projects
that were facing severe bottlenecks.

Through videoconferencing, Modi
held25PRAGATI meetingsand clear-
ed over 227 projects worth more than
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710.51akh crore.

A recent Microsoft-International
Data Corporation (IDC) study, ‘Unlo-
cking the Economic Impact of Digit-
al Transformation in Asia Pacific’,
predicts that digital transformation
willadd $154 billion toIndia’s GDP by
2021, increasingthegrowthrateby1%
annually. In 2017, about 4% of GDP
wasderived fromdigital productsand
servicescreateddirectly throughthe
useof technologieslike Cloud, Inter-
net of Things (IoT) and artificial in-
telligence (AI).

LiveLife Ayushman

The AyushmanBharatschemewilldi-
gitally link primary and community
health centres withdistricthospitals.
Along with the 25 lakh health insur-
ance, which will cover 50 crore Indi-
ans, it willensurehealthcarethrough
a paperless, cashless, portable sche-
me. The health stack linked to Aad-
haar will be transformational.

For years, India has been a comp-
lex nation, making it difficult for the
common man to access government
services. Therapidadoption of digit-
al technology across sectors is mak-
ing things easy and eliminating all
forms of human intervention. This
has a major impact on the efficiency
and effectiveness of governance.

Thewriter is CEO, NITI (National
Insﬁ'rution for Transforming India)
Aayog
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